




THE PROBLEM
�‡Anecdotal evidence has shown that construction outcomes 

have deteriorated over the past 2 decades.
�‡Research based on data from the ABS and various Fair Trading 

regional bureaucracies  
�t the UNSW City Futures research program; and 
�t The Engineers Australia Multidisciplinary Committee
Has demonstrated that since about 2000: -

�‡Over 80% of all development has significant defects on 
completion;

�‡About 45% of the defects are rectified under the contract
�‡The cause of the defects an be ascribed to:

�t structural change in the industry
�t Legislative changes in support of the changes, and
�t Changes in the nature and complexity of contractual 

arrangements.
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