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What motivated you to execute Australia’s first 
paperless property transaction?
I’ve been working in the property law industry since I 
was 19, when I started as a clerk at Hazlett & Co. I’ve 
done thousands of property settlements and I believe 
e-contracts are the way of the future. A paperless property 
sale is an idea that has been talked about since I started 
conveyancing, and I wanted to see it come into fruition.

I’m doing a thesis for my Masters in Property Law on the 
impact of technology on conveyancing and I wanted to 
see how far I could push it to make a sale totally paperless. 
I had an investment property in Dee Why that needed to be 
renovated or sold, so I decided to sell it and make the sale 
completely paperless. 

How did you manage to do everything online?
The e-contract was created with InfoTrack, we exchanged 
the contract through the Federal Government’s national 
electronic conveyancing database, PEXA, and the parties 
signed the contract with e-signature technology through 
DocuSign. I only dealt with the agent, bank and purchaser 
electronically. 

At one stage, I sent an email to strata and they responded 
saying they would only accept payment by cheque. I wrote 
back saying, “It’s 2016 – I don’t have a cheque book!” 
Eventually they sent me back an invoice that I could BPay. 

How will this affect conveyancing?
I think this is going to speed things up a lot. You can now 
prepare a contract and have it out within an hour – rather 
than waiting up to 10 days for councils to send certificates, 
then manually draft the contract and even exchange it 
in person. I’m looking at a matter today where I’m the 
acting solicitor working in the city and the vendor is in the 
Blue Mountains. By the time the bank gives us approval, 
which is due at 3pm, there’s no way I could drive up to the 
Blue Mountains, exchange contracts and be back here 
to do everything else I need to do by the end of the day. 
E-conveyancing takes away geographical limits. I’ve got 
clients who have bought houses in Austin, Texas, by signing 
paperless contracts in Sydney. 

Are there any concerns with the process?
I’ve had a few phone calls from older solicitors saying, 
“What happens if you go to court? How do you prove that 
the contract was entered into? What contract does the 
judge actually look at?” I tell them that the contract is just 
one document in the cloud; that all parties had the same 
document to sign, and that eliminates potential errors 
involved with physically exchanging a 300-page contract. 
You aren’t losing pages and so on. The cloud holds all the 
metadata of who signed, what security levels were in place 
and where the document was signed. I’m pretty sure that 
courts have computers that can open PDFs, so judges will 
be able to read everything just like a paper contract. 

CLAIRE MARTIN
Claire Martin sold her $510,000 one-bedroom apartment in Sydney in June 
without touching a single piece of paper. Head of the property team at Kreisson 
Legal and Vice-Chair of the NSW Young Lawyers Property Law Committee,  
Martin, 35, is the first person in Australia to execute a completely paperless 
property sale. She explains the significance of the transaction to KATE ALLMAN.
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